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Executive Summary

The accounting profession in 2026 has transitioned from the experimental phase of artificial
intelligence to a period of disciplined, operational implementation. The "Hype Cycle" of 2024-2025 has
given way to Agentic Al—systems that do not merely assist but initiate actions, monitor conditions, and

advance workflows within defined rules.

While general market adoption of Al among accountants is estimated between 50% and 60%, deep and
effective adoption remains below 10%. Firms successfully bridging this gap are reporting productivity
gains of approximately 40%. The technological landscape is currently defined by a tension between
legacy providers (Thomson Reuters, CCH, Intuit) and "Al-first" upstarts (Digits, Kick, Ramp, Rillet) that
are rebuilding the accounting ledger and tax workflow from the ground up. Key shifts include the
automation of document-heavy processes like 1040 intake, the rise of autonomous accounts payable,
and the evolution of the CPA from a data-processor to a "digital senior" focused on strategic judgment
and client advisory.

Detailed Analysis of Key Themes

1. The Three Levels of Al Integration

In 2026, Al in accounting is categorized into three distinct functional levels that define how a firm
interacts with the technology:

e Level 1: Large Language Models (LLMs) and Generative Al: General-purpose tools like ChatGPT
(OpenAl), Claude (Anthropic), and Gemini (Google) used for drafting emails, summarizing research,
and interpreting standards.

e Level 2: Al-Enabled Tech Stack: Standard software (e.g., QuickBooks, Xero) with embedded Al
features for bank reconciliation, predictive analytics, and automated categorization.

e Level 3: Agentic Al and Autonomous Workflows: Advanced systems with "open control loops"
that can evaluate their own tasks, reach out to clients for missing information (PBC requests), and
produce review-ready work products without human intervention until the final sign-off.

2. The Revolution in Accounting Ledgers



The traditional dominance of QuickBooks Online and Xero is being challenged by "Al-native" ledgers
designed to handle complex multi-entity environments and autonomous classification.

Tool Focus Area Key Innovation

A "three-layer cake" auto-classification: 1) Client-specific past coding; 2)

Digits SMB Ledger ) . . .
Firm-wide coding patterns; 3) Global Digits user patterns.
. . . "Self-driving bookkeeping" with single-subscription pricing for clients with
Kick Multi-Entity . ) .
multiple LLCs and holding companies.
Rillet Mid-Market Focuses on complex revenue recognition and multi-currency consolidation,
ille
ERP often unseating NetSuite or Intact.

. Unified platform for core accounting and revenue automation with
Campfire Tech/SaaS . Lo . .
customizable ledgers and multi-dimensional reporting.

3. Transformation of Tax and Audit Workflows
Tax preparation has moved from a seasonal scramble to a structured process of "exception review."

¢ Intake Automation: Professionals identify 1040 information gathering as the single greatest time-
savings opportunity. Tools like Sorban, Stanford Tax, and Truss automate the collection of
documents and dynamic questionnaires, replacing boilerplate paper organizers.

e Research and Analysis: Al tax research tools, led by Blue J Tax, are replacing legacy research
licenses. These tools reduce hallucinations and allow junior staff to perform complex research
previously reserved for senior partners.

¢ Audit Quality: In audit, Al now allows for full-population analysis rather than sampling. Tools like
DataSnipper, Trullion, and Auditor Intelligence extract information from contracts and link source
documents directly to workpapers, shifting the auditor's role toward professional skepticism rather

than data extraction.

4. Operational Excellence: Beyond the Ledger

Firms are increasingly looking at non-accounting-specific Al to solve administrative bottlenecks:

e Accounts Payable (AP): This is the only sector of accounting fully "turned on its head." Al vision
models (e.g., MakersHub, Ramp) now extract detailed line-item data from "hairy" invoices
(construction, manufacturing) with higher accuracy than legacy OCR.

e Communication: Firms are ditching legacy email clients for Missive, which allows for shared

inboxes and team-based email management.

¢ Meeting Assistants: Tools like OtterPilot, Vinyl, and Ping provide perfect recall for client
meetings, searchable transcripts, and automatic integration of action items into practice
management systems.

Important Quotes and Contextual Significance

On the "Adoption Gap"



"The percentage of accountants using Al in the U.S. market is high probably in the 50 to 60%
range. Now the percent that are using it effectively... is still less than 10%." — Randy Johnston,
Technologist and K2 Enterprises Founder

¢ Significance: This highlights a critical "FOMQO" (Fear Of Missing Out) environment where firms have
access to tools but lack the internal processes to drive meaningful productivity gains.

On Software Integration and Legacy Vendors

"No amount of integrations makes a platform that is just a hot pile of [garbage]... bad software

doesn't make up for bad integrations." — Jason Staats, Jason on Firms

¢ Significance: Staats argues that firms should prioritize "point solutions" (specialized tools for
specific tasks) over the mediocre, all-in-one platforms often pushed by legacy tax software

providers.
On the Changing Nature of the Profession

"It understands words and pictures now at call it like a sort of high school level... that high school
level understanding is going to get to the point where it can pop up and even fix its own errors." —
Dwight Crowe, VP Tax Al at Thomson Reuters

¢ Significance: This emphasizes that Al is not a static tool but an evolving "staff member" that

requires supervision today but will handle its own quality control tomorrow.

On Environmental and Infrastructure Costs

"When the Al models were being trained in the Des Moines, lowa data centers, they used 20% of
the city’s water supply... the Al data center being built in Wyoming is going to take more power

than all the homes in Wyoming." — Randy Johnston

¢ Significance: This provides a rare look at the massive physical infrastructure and resource
requirements behind the "cloud-based" Al revolution.

Actionable Insights for Firm Leaders

1. Close the Adoption Gap Through Strategic "Dabbling"
Firm leaders must move beyond curiosity into structured implementation.

e Designate "Al Champions": Appoint a team of three people to experiment with prompts and tools.
This reduces "single person risk" and allows for peer-to-peer brainstorming.
e The "Forcing Function": Hold weekly 30-minute meetings for staff to share "Al wins" and "Al fails."

This normalizes the technology and surfaces practical use cases.



2.

Prioritize "Intake" and "Research" First

To see immediate ROI, focus on the most document-heavy and time-consuming tasks:

4.

Tax Intake: Implement a dedicated 1040 intake tool (e.g., Sorban or Stanford Tax) before the next
tax season. This can automate up to 33% of a professional staff's time spent on document chasing.

Tax Research: Switch from legacy research licenses to an Al-powered platform like Blue J Tax to

democratize expertise across the firm.

. Infrastructure and Hardware Cycle Planning

The 2026 Hardware "Dry Powder" Strategy: Professionals are advised to delay significant
hardware purchases until the second quarter of 2026. The arrival of Intel's "Panther Lake" chips and
Apple's M5 series will provide a radical upgrade in local NPU (Neural Processing Unit) power,
essential for running Al "on the edge" (offline for security).

Shift to Al-Powered Search: Search Engine Optimization (SEQ) is being replaced by Al-powered
search. Firms should audit how they appear in LLM queries (e.g., Perplexity, ChatGPT) rather than
just Google's organic results.

Process Before Platform

Before buying new tools, firms must standardize their internal workflows. Al does not fix a weak

process; it exposes it.

Standardize CAS: Successful Client Accounting Services (CAS) practices use Al to automate
routine reconciliations (via tools like Botkeeper or Vic.ai) but only after they have clearly defined

service tiers and review expectations.

Peer Validation: Do not rely on sales representatives for tool selection. The most reliable
information comes from peer communities and crowdsourced databases of over 5,000 accounting
firms.

. Security and Ethics

ChatGPT for Business: Never use free or "Plus" versions for sensitive client data. Only the
"Enterprise" or "Business" versions provide the necessary data protections.

Transparency: Maintain "humans in the loop." Every Al-generated output (tax return drafts,
advisory dashboards) must be finalized by a professional to ensure accountability and trust.

Want to explore this topic further?

Book a free discovery call to discuss how ManaTech can help
your business implement these ideas.
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